
How to Specify Flooring for High-
Footfall Commercial Spaces

High-footfall areas put flooring under constant pressure, so the right specification matters as 
much as the finish itself.

This guide explains what to look for, where common products perform best, and how to match 
flooring to real-world use in busy commercial settings.

Key message — attractive flooring still needs to cope with traffic, cleaning, moisture, and 
downtime. The wrong choice can wear out early, increase maintenance costs, and disrupt 
the people using the space.

What Counts as High-Footfall?
High-footfall spaces are areas that see regular, repeated movement throughout the day. That 
includes reception areas, corridors, staff rooms, waiting areas, classrooms, shop floors, 
canteens, and shared access routes.

In these settings, flooring must do more than look good on day one. It needs to resist scuffs, 
cope with cleaning, and stay safe and presentable when traffic levels stay high week after 
week.

Choosing flooring on aesthetics alone is risky because the surface may not suit the demands 
of the building. A product that looks impressive in a showroom can quickly become a poor fit if 
it cannot handle heavy use, fast cleaning, or frequent replacement downtime.

Risks of the wrong flooring — early wear, visible marking, slip concerns, difficult 
maintenance, and avoidable disruption when repairs or replacement are needed.

Best Options for High-Footfall Commercial Spaces
The best commercial flooring depends on the building, but the following options are commonly 
used because they balance durability, practicality, and appearance well.



Luxury Vinyl Tile (LVT) — A strong choice for offices, retail units, and hospitality spaces 
where design matters as much as performance. LVT offers good wear resistance, a wide 
choice of finishes, and straightforward day-to-day maintenance.
Commercial Sheet Vinyl — Well suited to healthcare, education, and other areas that need 
a seamless, easy-to-clean surface. It performs well where hygiene, moisture resistance, 
and reliable maintenance are priorities.
Carpet Tiles — Often used in offices and meeting spaces where acoustics and comfort are 
important. Damaged tiles can be replaced individually, which helps reduce waste and limit 
disruption.
Safety Flooring — Best for areas where slip resistance is critical, such as kitchens, 
washrooms, and some healthcare or back-of-house environments. It is designed for safer 
underfoot performance and practical cleaning.

Key Factors to Consider
Wear rating — Check that the product is rated for the level of traffic it will actually receive. 
A higher wear rating usually means better suitability for busy spaces, but it should still be 
matched to the room type and expected use.
Maintenance requirements — Some floors are easy to clean but need specific products or 
regular upkeep to stay looking their best. Others are more forgiving, which can make a real 
difference in large or busy buildings with tight cleaning schedules.
Downtime — Think about how long the space can be out of use during installation, 
cleaning, or replacement. Flooring that installs quickly or can be repaired in sections can 
reduce disruption and keep the business running.
Moisture and cleaning demands — Busy commercial environments often involve frequent 
cleaning, spill risks, and higher humidity in certain areas. The flooring must be able to 
handle those conditions without losing performance.
Budget over time — The cheapest product upfront is not always the most cost-effective. A 
better specification can lower maintenance bills, reduce replacement cycles, and protect 
the look of the space for longer.

Speak to George Holliday Flooring
If you need practical advice on specifying flooring for a high-footfall commercial environment, 
George Holliday Flooring can help you choose a solution that suits the space, the traffic level, 
and the budget.

Serving Bolton, Bury, Manchester, and the North West, we support businesses with flooring 
advice, supply, and professional installation guidance.


